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Tell-Show-Do-Review 

 

Expo Situational Topics to discuss: 

 

• Hot/cold food – which goes out first 

• Table has a problem with the food you just dropped off 

• Food comes up in the window wrong 

• Stabbing tickets 

• w/make & w/sand items 

• How to carry a big tray 

• How to carry a tray of drinks 

• How to pour from a water/tea pitcher, how to do so with a tray 

• Serve food to the right, prebus used dishes to the left 

• Don’t put trays on the table you are serving 

• Multiple pizzas to run to same table, can I stack them? 

• Table asks you for refills when dropping off food 

• If you drop a tray on the floor, can it be reused? 

• Make everyone carry a tray of waters 

• Make everyone carry a tray with empty plates  

• Which condiments go with which appetizers 

• Checking garnishes on dine-in & togo orders: shake on apps, lemon with pie, 

correct side sauces 

 

 


